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With the development of information technology, the popularity of computer and 
network application, information management system has been used of every aspect 
of social production. As a city science and technology enterprise management office, 
have a duty to also have need in the city take the lead in promoting computer 
management technology and application. This unit in the service for the enterprise 
process will often have business consulting and technology appraisal and support 
related policy issues. If use the traditional way to answer these questions, 
management and tracking, low efficiency, repetitive work, but also for employees in 
the late evaluation management is not good. After the introduction of information 
management system can be very high to solve these problems.  
The question answer system based on J2EE platform for science and technology 
enterprises, adopts B/S structure, using the MVC pattern, use SSH framework, the 
development of advanced technology, operation platform is very stable, modular 
design makes the system easier to maintain. System development based on the idea of 
software engineering, through the analysis, design, development, three phase, 
completed on the implementation of the system, in particular through the following 
steps: first, the user needs careful investigation, fully understand the performance of 
the system to solve problems and should have, to determine the system needs to meet 
the functional and nonfunctional requirements. Secondly, in a clear demand, on the 
basis of the design work. Using UML language, the structure requirements modeling, 
business modeling, static modeling, dynamic behavior modeling, database design, 
physical modeling, etc. Finally, on the basis of the analysis and design, based on Java 
development language, using the MVC pattern, the Eclipse integrated development 

















The system includes: enterprise registration, ask questions, change, cancel, 
search problem, see a reply, response rate, set-top, answer questions, reply to remind, 
user management, administrator management, auditing, issue, problem, delete, 
management response, reply set-top, reply score rating, administrators, and other 
functions.  
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1.2  国内外发展现状 
问题答复系统是基于管理信息系统的模式设计开发的。管理信息系统的思想
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